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Please read this handbook in conjunction with the ‘Welcome to bridge and the transitional care programme’ and 

the ‘Transitional Care Competency Document’ both available through bridge the online learning platform.  

All course e-learning material is property of the East of England Neonatal ODN and MUST not be distributed, sold, 

published, made available to others or copied other than for personal study use unless you have gained written 

permission to do so from the lead for this programme.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       Welcome to the Programme 

Welcome to the East of England’s Neonatal Transitional Care Programme/Foundations in Neonatal Care. 
The aim of this programme is to provide health practitioners with the key knowledge and skills required 
to work within a Neonatal Transitional Care or Special Care setting. 

We aim to develop practitioner who deliver caring and compassionate care. We have partnered with 

families with NICU or Neonatal Transitional Care experiences to help facilitate learning experiences 

centred around parent stories.  Family centred care and family integrated care is captured throughout this 

programme.   

National guidance is linked throughout the programme so that the content is relevant for all attending.** 

We hope you enjoy this programme of study. All feedback is warmly welcomed and if you are 

experiencing any difficulties please do not hesitate to contact us in the first instance.   

 

      Programme structure 

E-learning 

The course is made up of 6 e-learning modules (7 for the preceptorship course), available to access via our 

EoE Bridge learning platform, and 4 optional virtual scheduled study days. 

The e-learning content has been divided into weeks of learning. The estimated completion time for each 

week of e-learning is 2hours per week. This e-learning can be completed at any time and can be self-

paced. Please be aware that it is easy to get behind, if you miss one weeks learning try to catch up the 

following week, so you can keep to schedule. 

You can access the bridge online learning platform through this link on your computer or please read the 
following links (IOS / Android) for advice on accessing this platform via your phone or tablet.  

***Please make sure you meet with your PDN/PDM/Line manager early in the course to discuss how you 
can be supported to carry out the 32hours of e-learning*** 

 

              Virtual Study days 

Virtual study days are hosted through Microsoft teams. These run from 9:30- 15:00. Invites to these 

virtual events are sent to you by the programme administrator. Please be aware if you are logging in to 

these events from home, we require an email address that you can access from home (you will need to be 

able to open your emails to access the invite on the day). If you are not familiar with Microsoft teams 

please practice opening this programme before the day, so that you can join the study day without a 

delay. Virtual study days are optional and applied for via the application form. 

**Please be aware local guidelines may have variations, therefore always check local guidance.  

 

 

https://kids-heeoe.bridgeapp.com/learner/courses
https://community.bridgeapp.com/hc/en-us/articles/360044876314-How-do-I-download-the-Bridge-Mobile-app-on-an-iOS-device-
https://community.bridgeapp.com/hc/en-us/articles/360045402333-How-do-I-download-the-Bridge-Mobile-app-on-an-Android-device-


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visual representation of programme structure.  

 

 

 

 



 

Reminder of Entry requirements 

Applicants must: 

 be working in a transitional or special Care setting, currently and for the duration of the 

course. 

 be up to date with all mandatory training including Newborn basic life support (BLS) and 

Child Protection level 3. 

 be allocated a sign of mentor by the employer. 

 

Course delivery 

The course will be delivered via a blended learning approach: There will be clinical competencies 

expected to be completed in practice; theoretical content delivered virtually as live study day 

events; and online self-directed study.  

 

Learning outcomes 

On successful completion of the course the student will be able to - 

 Perform a holistic assessment for an infant requiring transitional/special care and act on any 

concerns and escalate appropriately. 

 Demonstrate the ability to safely undertake all skills relevant to the care of an infant in a 

transitional/special care setting. 

 

Assessment 

Successful completion of the course is measured by: 

 Timely completion of all elements (including those online) 

 Achievement of all clinical competencies set in the transitional care programme//Neonatal 

Preceptorship Course booklet. 

 A pass for the final end of programme MCQ test 



Students must organise their time suitably to enable them to complete all elements. Failure to 

complete or submit any element without discussing with the programme lead will result in a fail. 

 

Summative assessment 

Will comprise two elements, all elements must be attempted, and students must achieve a pass in 

all elements in order to successfully pass the course: 

 Clinical competencies booklet 

 Online final end of programme MCQ test.  

 

Final end of programme exam. 

The final end of programme exam will use a mixture of MCQ’s and ECQ’s to enable testing of the 

students reasoning skills and ability to apply theory to practice.  

A pass mark of 80% has been set. Should the student fail they will be asked to look through the 

online learning content again and/or approach their local practice development nurse or line 

manager to seek further training on the area that they are having difficulty with.  

 

Clinical Competency Booklet. 

Comprising sections to demonstrate knowledge and skills, the document must be submitted to 

Bridge in fulfilment of the assessment by the date given. Failure to do so without prior agreement 

from the course lead constitutes a non submission. 

 

Online Learning 

Access to the learning management system will be given at the beginning of the programme. Five or 
Six modules (Dependent on the programme) will require to be completed in the given time and in 
order to be successful. 

 

 

 

 



Extenuating Circumstance 

If you are unable to submit any element you must apply for extenuating circumstances by email to 

your Line Manager/ Practice Development Facilitator.  The programme lead should then be written 

to with details of the agreed extension. 

If you fail to agree with the terms set out by the programme lead and / or line manager/practice 

facilitator at this time this will constitute a fail and you will be removed from the course. There will 

be no further recourse to the ODN and the matter will be referred to your line manager. 

 

 

Defer  

Should you need to defer on any element of assessment, including the online elements you must 

apply for a deferral to the programme lead by email, your line manager will be informed of the 

circumstances in writing by the programme lead. Usually the course will need to be completed 

within 2 years, however this will be considered on an individual basis. However, if you fail to agree 

with the terms set out by the programme lead and / or line manager at this time, this will constitute 

a fail and you will be removed from the course. There will be no further recourse to the ODN and the 

matter will be referred to your line manager. 

 

Support for students  

Students will be allocated a sign off mentor by the local PDN for the duration of the programme. The 

allocated mentor will be required to sign off the competency booklet. Support for students will be 

primarily from the local practice development nurse/midwife / or lead nurse/midwife. The 

programme lead will be available to assist with any issues and to escalate any concerns for students 

who need further support.  

 


